
Signature
With your signature the PDFlib license agreement dated Sept. 2003 is 
accepted. The agreement is contained in the software package, and is 
available from www.pdflib.com. As indicated in the license agree-
ment, you will not receive any physical media, but must download the 
software from our Web site and apply the key from your invoice.

Credit card information
ò EuroCard/MasterCard ò Visa ò Diners ò American Express

Card number:

Expiration date (month/year):

Name on card:

/

You can also mail a check along with this order form.
Purchase orders are accepted from within Germany, and from large
international corporations. PO number: 

Additional maintenance and support
ò Level 1: 30 days support: FREE!
ò Level 2: as level 1, 3 days response; valid one year: 12% of license fee
ò Level 3: as level 2, but 1 day response time, all minor and major

updates included; valid one year: 18% of license fee

Operating system platform
ò Windows 9x/ME/NT/2000/XP ò Apple Mac OS 9/X
ò Linux on x86 ò Linux on PPC
ò Sun Solaris 7/8/9 on sparc ò Sun Solaris 7/8/9 on x86
ò IBM AIX 4/5L ò FreeBSD or OpenBSD on x86
ò HP-UX 11/11i on PA-RISC ò SGI IRIX 6.5
ò HP Tru64 (OSF1) on Alpha ò HP OpenVMS 7 on Alpha
See separate price list for IBM eServer iSeries and zSeries platforms. 

Inquiries: sales@pdflib.com; this form not valid after March 31, 2004.
When we receive your order you will be sent an invoice with your 
platform-specific license key by fax. The license key must be applied 
according to the documentation.

Licensee

Company

Department

Address

Country

Phone

Fax

Name and e-mail address of administrative contact:

Name and e-mail address of technical contact:

European community customers (except Germany) must quote 
their VAT registration number (No. TVA, BTW-Nr, SE-Nr, ALV-NRO, 
P.IVA, OB-Nr, UID-Nr, NIPC, MomsNr, CIF/NIF) here:

European customers will be invoiced in Euro according to daily 
exchange rates. Customers in Germany must add 16% VAT (MwSt.).

Your PDFlib GmbH customer number (if known):

Optional: product name or URL where the software is used:

PDFlib GmbH
Licensing Department
Tal 40
80331 München, Germany
fax +49 • 89 • 29 16 46 86

Please fill out this form (preferably with Acrobat) and send to:

Purchase Order

Products

Volume discounts: 15% for 2 or more CPUs, 25% for 5 or more CPUs.
See next page for update and upgrade conditions.

ò This is an update of a version 3 or 4 license to version 5.
ò This is an upgrade from PDFlib 5 to PDFlib+PDI or PPS, or from

PDFlib+PDI 5 to PPS.
Previous license number (required for updates and upgrades):

quantity product license fee
CPUs PDFlib 5.0.2 US-$   450
CPUs PDFlib+PDI 5.0.2 US-$   900
CPUs PDFlib Personalization Server (PPS) 5.0.2 US-$ 1450

Title

Printed
name

Date

Authorized
signature

mailto:sales@pdflib.com
http://www.pdflib.com


Products
Our main software line is available in three different flavors:
> PDFlib includes functions for generating PDF output. Note that 

PDFlib Lite, the open-source edition of PDFlib, supports only a 
subset of PDFlib features, and is not available for CPU-based 
licensing.

> PDFlib+PDI includes all PDFlib functions, plus the PDF Import 
Library (PDI) for including existing PDF pages in the generated 
output.

> The PDFlib Personalization Server (PPS) includes PDFlib+PDI, plus 
additional functions for automatically filling PDFlib blocks. PPS also 
includes the PDFlib Block Plugin for creating blocks interactively.

The documentation contains a detailed feature comparison. PDFlib, 
PDFlib+PDI, and PPS are distributed as a single binary package which 
is fully functional, but displays a demo stamp across all generated 
pages unless a valid license key is applied. According to your order the 
license key will activate PDFlib, PDFlib+PDI, or PPS.

CPU count
Licenses are based on the number of CPUs (processors), regardless of 
the number of computers on which the software is used. For exam-
ple, two single-CPU computers as well as a dual-processor computer 
require two CPU licenses. CPUs are counted as reported by the oper-
ating system. Development machines which are not used for produc-
tion purposes and run under the same operating system do not 
require a separate license. Redundant (backup) machines do not 
require a separate license provided they are never used concurrently 
with the actual production machines. For load-balancing servers a 
license is required for all CPUs in all computers.

Volume Discounts
Volume discounts are available for multiple licenses of the same 
product, provided all licenses are part of a single order:
> If 2 or more CPU licenses are ordered, 15% discount off the list price 

is granted for all CPU licenses.
> If 5 or more CPU licenses are ordered, 25% discount off the list price 

is granted for all CPU licenses.

Upgrades
An upgrade changes an existing license for a PDFlib 5 product to a 
license of a more advanced product. All CPU-based licenses can be 
upgraded at a reduced license fee. Upgrade discounts can be com-
bined with volume discounts. The following table indicates the per-
centage of the list price that is due for various upgrade combinations:

Updates
An update changes an existing license to the corresponding license 
class of a newer version. All CPU-based licenses for PDFlib 3 and 4 can 
be updated to PDFlib 5 products at a reduced license fee. A valid 
license number must be supplied with all update orders. Mainte-
nance updates (e.g., from version 5.0.2 to 5.0.3) are always free. 
Update discounts can be combined with volume discounts. The fol-
lowing table indicates the percentage of the list price that is due for 
various update combinations (please contact us for updates of PDFlib 
3 or 4 runtime licenses):

Operating system platform
Supplying the name of the target operating system platform is a 
strict requirement since license keys are platform-specific. A separate 
price list is available for the IBM eServer iSeries and zSeries platforms.

Maintenance and support contracts
We offer several levels of support contracts which are only available 
in combination with a new product license, or to extend a previous 
support contract of the same level:
> Level 1 support includes 30 days installation support
> Level 2 support includes ongoing technical support for one year
> Level 3 support includes ongoing technical support for one year 

with short response times, plus access to all updates.
The following table summarizes support levels:

Premium licenses
In addition to CPU-based licenses we offer several extended licenses. 
These licenses do not include support or updates, but can be com-
bined with Level 2 or Level 3 support:

Please contact premium@pdflib.com for more information about 
these license types, or PPS premium licensing.

From
to PDFlib 5 PDFlib+PDI 5
PDFlib+PDI 5 50% –
PDFlib Personalization Server (PPS) 5 75% 50%

From
to PDFlib 3 or 4 PDFlib+PDI 4
PDFlib 5 25% –
PDFlib+PDI 5 50% 25%
PDFlib Personalization Server (PPS) 5 75% 50%

Level 1 Level 2 Level 3
duration 30 days 1 year 1 year
support by e-mail e-mail e-mail+phone
response time 5 days 3 days 1 day
minor updates included included included
major updates – – included
support fee as percent-
age of the license fee

free 12% 18%

PDFlib Lite PDFlib PDFlib+PDI
single platform n/a US-$ 10000 US-$ 20000
multiple platforms n/a US-$ 15000 US-$ 25000
source code license US-$ 10000 US-$ 20000 US-$ 30000

Notes on Licensing Options

mailto:premium@pdflib.com
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